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Creating Connections  
with SeeAbility

 ● BY JAMES CHESTER AND MARIA JONES

In October KeyRing applied for a grant to help Members stay 
connected during the Covid pandemic. The funding came 
from SeeAbility and Learning Disability England. We wanted to 
support Members to speak to their families and friends online, 
as well as make new friends and try new things. 

Lots of things have been done 
on video chat but some Members 
said they didn’t have anything 
they could use for this. In South 
London and Croydon we bought 
devices for Members who haven't 
used them before. 

We helped to pay for internet and 
phone contracts for Members who 
needed them too. We worked with 
a charity called AbilityNet to help 
people to learn how to use their 
new phones and tablets. 

SeeAbility helped to put KeyRing 
staff in touch with other charities 
and self-advocates around the 
country who were doing the same 
thing. We all shared our ideas 
about ways to create connections 
between people.

This project is also running in 
Sandwell, where Maria Jones has 
been working with Members to 
help them get connected:

“We have been helping Members to 
get connected through technology 
in different ways, such as teaching 
Members how to log into the 
Universal Credit website, getting 
broadband, showing Members how 
to watch old shows on YouTube and 
having a My Sandwell account to 
check on benefits.

The weekly WhatsApp video group 
is working well with Members 
knowing they can go on and off if 
they feel uncomfortable being on 
there with so many people and also 
doing smaller groups with Anthony 
Fletcher’s help.”
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More Creating Connections
 ● BY MARIA JONES

I have been working with Members in Sandwell on the Creating 
Connections project which has been challenging but has been 
great fun too.

My main goal for the Sandwell 
Members was to get them smart 
phones and data bundles that 
they could use and learn how to 
do video calls eventually so they 
can keep in touch with 
family and friends 
during lockdowns.

One member, Melanie 
Gnosill has come a long 
way in just a few months.

With Creating Connections 
funding we have been 
buying data bundles each 
month so Mel can see how she 
likes using online platforms to 
chat and the internet to look up 
things she enjoys.

Mel had never used a smartphone 
before so I asked around 
family and friends for any old 
smartphones that Members could 
have. I got a Doro phone for Mel 
(which is an easy to use phone 
for people who have never used a 
smartphone before). 

With one-to-one support me and 
Mel have now set this phone up 
with WhatsApp and Zoom and 

practise using these together. Mel 
has joined the weekly WhatsApp 
video chat.

Mel has her emails on 
this phone and we are 
learning how to look at 
these and reply and also 
Mel is starting to use 
the internet to look at 
YouTube videos and 
use Google to look up 
things she likes.

Mel said she is 
really enjoying 
learning how 
to use her new 
phone and loves 

to talk to people via video 
links now to help her not feel so 
isolated.

Patricia Vaughn is also a Member 
I have been working with who had 
recently bought a smart phone. 
Trisha picked this up really easily 
and within a few days was sending 
me links to join her on a Google 
duo chat and also, just from talking 
via a phone call, was able to 
download WhatsApp and connect 
to a video call all within a day.

As Trisha has been shielding 
she has not been able to go out 
between lockdowns as much as 
other Members so she had never 
met any other Members from 
Sandwell She is now joining the 
weekly WhatsApp video group 
chats and has met a lot of new 
people. 

Trisha has also spoken with these 
Members and offered to help them 
by video chatting regularly on a 
one-to-one basis and offered to 
give them her telephone number if 
they ever just fancy a chat.

Patricia, Anthony, Catherine, Melanie 
and Maria on the weekly video call
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Catherine is another Member who 
has never used a smartphone and 
was a little nervous when I asked 
if she would like me to help her 
to use one. Catherine's friend 
had given her an old smartphone 
already but she never felt 
confident using this. 

I supported Catherine, with the 
help of Creating Connections, to 
buy a sim card and data bundle 
for this phone and over the last 
few weeks we have made an email 
address for Catherine and we are 

learning how to use this. We have 
installed WhatsApp on her new 
phone and for the first time ever

Catherine joined a WhatsApp 
group video chat Wednesday and 
met some Members on there.

Early days...
It is only early days for us with 
this project but I feel it is a great 
project, and as it goes along you 
can see Members getting excited 
and smiling and they are happy to 
be learning something new. 

Just being able to meet each other 
through video calls during the 
lockdowns is lovely.

Getting Alice Online
 ● BY CHERRY BOURTON SMITH

Alice is a 70 year old lady who is recovering from an operation and 
cannot really go out. She has been very poorly for several months, having 
to rely on neighbours for shopping. She had a basic phone, so I gave her 
my phone to handle on our first meeting a couple of weeks ago. 

She took a look at it, I offered 
a look at what some of the 
functions could do i.e. email, 
internet, speech to text. We 
chatted about the possibility of 
upgrading and we called O2. 
Graham from O2 offered her a 
Sony Xperia L4. 

Alice agreed, and the Community 
Connections project are kindly 
covering the cost of the contract 
for two years. Since then we have 
been making slow and steady 
progress. 

The first week and a half, we 
focused on making sure she could 

answer and receive calls. I gave her 
some homework to call me and to 
answer my call - which she did.

This week, I have set her up with 
email and she has sent me her first 
email. We have looked at eBay and 
she has chosen her first item she 
wants to purchase (a phone case 
with a cat on). 

We have also looked at texts, she 
has typed her first text and learnt 
how to look at her received texts. 
I asked her to send me a text as 
homework later in the evening, 
which she did.
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Walking in Croydon
Members in Croydon have a regular walking group. They meet at 
Wandle Park tram stop and walk around the park and then to Waddon 
Ponds to feed the ducks. Wandle Park is an easy place for people to 
meet. It started as part of Croydon Council's Walking for Health scheme.

Members can chat to each other 
and talk to Community Enablers 
Marinda or Claire about any 
problems they are having.

50 members!
The group sometimes had up 
to 50 members but they have 
not all been able to meet during 
lockdown.

Some Members also go to 
Croydon Arena for cycling as 
part of the Wheels for Wellbeing 
scheme. This has also stopped 
during lockdown but Members are 
hoping to be back out walking 
and cycling soon.
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Keeping in Touch
 ● BY STACEY WILSON

Stacey is a Member in Warrington. She told us how she has been 
keeping in touch with friends and keeping busy during the pandemic.

I have kept in touch with a lot 
of my friends by playing online 
games on my Playstation. We 
can talk to each other while we 
play. I have a friend who is in the 
KeyRing network in Warrington 
and I play with her and another 
friend called Tom who is in 
Wales. Not all my friends play 
games online so I use Facebook 
messenger to chat to them and 
see how they're doing. I chat to 
my friend Amy and my boyfriend 
Bradley, it makes me feel better 

being able to talk to them and it's 
like I'm not on my own. I speak to 
my Aunty and Uncle on the phone 
too so I am staying in touch with 
everybody.

I have been keeping busy by 
baking. I really like to bake things 
and I have shared pictures on 
the network WhatsApp group, 
it has made Jayne (my support 
worker) want to bake too. I 
made Christmas cookies which 
were really nice and I decorated 

them all, there were snowflakes, 
snowmen and Christmas trees. I 
told Jayne where I got the cookie 
cutters so she can bake some too 
with her daughter, we might have 
a bake off and put the pictures on 
the group to see which are best. It's 
good to do because I like baking 
and then I get to eat what I've 
baked at the end and show people 
then they might want to bake too.

Anthony's New Job
 ● BY ANTHONY FLETCHER

Anthony Fletcher has been a KeyRing Member and is now the 
Community Living Volunteer in Sandwell. He also has a new paid job.

I got a new care job starting in 
June. It's a support worker job. I 
look after people with all different 
aspects of the job: personal care, 
shopping, cooking, cleaning and 
still do my KeyRing job. It's hard 
to do both but I get support 
from Maria Jones, Michelle Lewis 
and Michelle Lloyd and Michelle 
O'Neill and Kelly from Sandwell 
which has helped me so much. 

I have found throughout this year 
I've proved to myself I can do both 
but would thank KeyRing for the 
experience to be able to a get paid 
job. It's nice to get things that you 
want  so I would say thanks to 
Michelle Lloyd and Lucy Downing 
for pushing me and believing in me.

Tony also wanted to thank his 
manager Lucy Òfor help through 

this difficult year and she has kept 
us safe and supported us really 
good, as well as Michelle. Also 
all the staff have been brilliant 
supporting each other as well and 
kept the Members safeÓ.
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Your PoetryYour Poetry
My Dad's Step Ladder

 ● BY RICHARD FARMER. RICHARD IS A MEMBER IN SHEFFIELD

Sedley's Poems
 ● BY SEDLEY WILSON. SEDLEY IS A MEMBER IN CROYDON

Dad's old steps were left in the outhouse
Broken and falling apart
Covered in splashes of colour
They needed to have a new start

So I put them into my craft space
And gave them a new job to do
I look at the paint and the scratches
Memories come flooding through

I grew in a house full of colours
The paint was mixed by my dad
We never knew what we'd end up with
So what we were given we had!

Mum disagreed with his choices
Preferring magnolia hues
They bickered about what they wanted
But always my dad got to choose

The steps weren't just used for painting
But pasting and pictures and things
Like shelves for the eggcups under the stairs
And angels at Christmas with wings

Our tree too tall for the corner 
Dad had to give it a crop
Then up went Fairy Fufum
Proudly perching on top

My flat is now full of colour
Gold and yellow and red
A nod to my long gone childhood 
My mum and my crazy dad!

So the steps that stood in the outhouse
Are put to good use and revived
They hold all my paints and my pencils
Like my memories, they have survived

BEN the dog has 
got his own blog 
where he chats to 
other dogs

HUBERT  
the cat  
loves to  
chat

There was a young   
man called TEDDY   
who liked to eat 
lots of jelly

SEDLEY  
is all aways ready 
to go steady

PAT  
Loves   
to chat  
to her  
cat
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Kay's Crafts
 ● BY KAY LOWE

Like many other people, I have struggled during lockdown. It has been 
hard to find things to occupy my time, when everything around us 
closed, but with my support I have been able to do lots of crafting. 

At Christmas, I made these 
beautiful jars that can be used all 
year round. They are very easy to 
make, and you can use items from 
around your home.

What you will need

 ✱ An empty jam or coffee jar
 ✱ water and salt
 ✱ decorative items like ribbons 
and flowers.

First you should clean your jar.

Next you pour some salt into 
your jar, then add a bit of water 
till it dissolves. Put on the lid and 
shake it up so it coats the insides.
Take off the lid, and leave to dry.

When it is dry, the water will 
have evaporated, leaving salt 
crystals that look like snow 
around the inside of your jar.

You can then add ribbons, string, 
flowers or any kind of decoration! 
I found some of these items in a 
local charity shop.

KeyRing Zoom Meetings
There are lots of Zoom meetings that KeyRing Members are part of.

Most of them start at 6pm. If you 
want to find out more you can 
ask your support worker, or join 
the KeyRing Connects facebook 
group. In the group you can share 
ideas, jokes and photos and see 
what events are happening.

Anyone is welcome to join these 
meetings. They are a fun way to 
connect.

Some people have told us that 
there are too many meetings.

It is ok to choose to go to a few 
meetings each week. You do not 
need to go to all of them.

Instead you might decide to chat 
with a friend on the telephone. 
Or go for a walk. Or make some 
dinner.

It is great that people would like 
to keep connected. We just want 
to make sure that people do not 
feel pressured to come to the 
meetings.

Kay and two of her beautiful jars
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Getting a Covid Vaccine
It's really important that as many people as possible get the 
Covid vaccine. You might have had yours already or you might 
be asked to have it soon. Steven Holley and Richard Farmer 
have had theirs.

Steven said: "It went ok. I had mine 
at my GP surgery. It was like the flu 
vaccine, just a little prick and it was 
done. It's nothing to be scared of, just 
don't look! I had a bit of muscle pain 
which the nurse said might happen 
bit otherwise I felt fine."

You might have some questions 
about the vaccine. You can 
see some answers to common 
questions on this page. 

Thanks to Warwickshire County 
Council for sharing this with us.

Vaccine – MYTHS and  TRUTHS 
MYTH  I will be forced to take 
the vaccine.
 TRUTH  You will not be forced 
to take the vaccine, it is a choice. 
If you choose to take the vaccine 
you will be protecting both 
yourself and other people.

MYTH The vaccine will contain 
a microchip that will track me for 
the rest of my life.
 TRUTH  There is no truth in this. 
The vaccine will cause an immune 
response and then be cleared out 
of the body.

MYTH The COVID-19 vaccine 
contains a live version of the virus, 
so you can actually get infected 
from the virus.
 TRUTH  COVID-19 vaccines will 
not give you COVID-19. Like all 
medicines, vaccines can cause side 
effects such as a headache and a 
sore arm. Most of these are mild 
and short-term, and not everyone 
gets them. These symptoms are 
normal and are a sign that the 
body is building immunity.

MYTH  I heard that getting 
vaccinated causes you to test 
positive for COVID-19.
 TRUTH  COVID-19 vaccines will 
not cause you to test positive on 
your COVID-19 test. If your body 
develops an immune response, 
which is the goal of vaccination, 
there is a possibility that you may 
test positive on some antibody 
tests. Antibody tests indicate if 
you had a previous infection and 
that you may have some level of 
protection against the virus.

MYTH Being vaccinated could 
make me infertile.
 TRUTH  COVID-19 vaccines have 
no impact on fertility. 

MYTH COVID-19 vaccines are 
unsafe because they have been 
fast-tracked into production.
 TRUTH  Safe COVID-19 vaccines 
have been produced quickly 
because of a global effort 
amongst experts.

Steven and Richard getting their vaccines
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Adventures in Oldham!
 ● BY TRACEY LLOYD

Co-operative (ad)Venture is a course for people aged 
16-30 with a learning disability or autism that we run 
with Co-operative College in Oldham. The course helps 
people to develop their skills and make connections with 
local businesses.

The college had started 
working with a small group 
of young people who 
wanted to form their own 
co-operative.

We looked at how this 
could be done, by getting 
to know and understand 
the Co-operative values and 
how we could use them.

The group worked really 
hard on developing their 
own co-operative and had 
a vote on who they would 
choose as their charity. They 
decided that they would like 

to support The Bread and 
Butter Thing, a charity that 
makes life more affordable 
for people on a low income. 
The group made contact to 
see what items The Bread 
and Butter Thing needed. 

The group decided to 
make care packages and 
contacted several companies 
to see if they would like to 
be involved and make some 
donations. 

The group also decided 
it would be nice to send 
a letter with the care 
packages to let people know 
there are people out there 
who are thinking of them. 

We then collected the items 
and divided them up into  
six care packages and 
delivered them to The Bread 
and Butter Thing, who 
explained that they were 
going to go to the elderly 
who were on their own at 
Christmas and would be 
delivered via Age UK.

MYTH The vaccine is pointless unless 
everyone takes them.
 TRUTH   If you are vaccinated you will 
be protected regardless of who else is 
vaccinated. The more people who are 
vaccinated, the better, because this will 
protect vulnerable groups who can't be 
vaccinated themselves.

MYTH It's better to be immunised by 
catching COVID-19.
 TRUTH   We have no idea how long or how 
strong the immunity is from catching COVID. 
We have seen patients infected more than 
once. There is also a significant risk of death 
among older people who contract COVID-19.

MYTH  If you've already had COVID-19 and 
recovered, there's no point getting vaccinated.
 TRUTH  People who have been ill with COVID-
19 may still benefit from getting vaccinated. 
Due to the severe health risks associated with 
COVID-19 and the fact that re-infection with 
COVID-19 is possible, people may be advised 
to get a COVID-19 vaccine even if they have 
been ill with COVID-19 before.

MYTH There's no point getting vaccinated if 
there's still a chance that a vaccinated person 
can get COVID-19.
 TRUTH  Getting vaccinated can help 
prevent getting sick with COVID-19. While 
many people with COVID-19 have only a 
mild illness, others may get a severe illness, 
or they may even die. There is no way of 
knowing ahead of time how COVID-19 will 
affect you, even if you are not at increased 
risk of severe complications. COVID-19 
vaccinations help protect you by creating 
an antibody response without having to 
experience the sickness itself.

Tracey with Pip from 
Co-operative College
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Your pictures
SHAUN BROOKES has been 
playing with filters using an app 
on his phone to give himself 
different looks!

 
NIGEL YOUNG has been doing 
lots of activities to keep busy 
during lockdown. "I have found 
this 3rd lockdown easier as I have 
been on many Zoom meetings 
and learnt how to do it. I see many 
different people and having contact 
is important to me. A lady helped 
me to set up my first Zoom meeting 
over the phone and my brother set 
it up with a new laptop last year 
before the 2nd lockdown. 

Using it is good, 
but like everyone 
else there has 
been internet 
problems at 
times, but it is 
just something I 
have to accept."

He has been 
doing activity 
packs from 
The Life 
Project in 
Bath, and 
cooking 
and baking 
at home.

JAMIE IN OLDHAM drew this 
picture of Captain Sir Tom Moore. 
He wanted to cheer people up 
when he heard the sad news that 
Sir Tom had died.

WAYNE JOHNSON has drawn 
this picture of Sparkle. Sparkle is 
Wayne's favourite beanie cat who 
is amazing and likes everyone. 
Sparkle goes everywhere with 
Wayne.

Pen Pal Wanted!
Angela is looking for a 
pen pal. She lives in 
South London and likes 

going to the theatre and the 
cinema. She would like to email  
a man around her own age (54), 
from anywhere in the country.

If you are interested  
please contact Sarah at  
sarah.hatch@keyring.org



11

KEYRING NEWS ❱ Winter / Spring 2021 ❱  EDITION 63

News From the Trustees
The Trustee meeting in January approved the budget for 2021/22. 
The budget supports our plans for the coming year, which are all 
about making sure local teams have the support and resources they 
need so that the support we offer is what Members want and value.

 ● There will be a big focus on 
local teams and Members 
designing their support and 
developing new work in their 
areas.

 ● We will have a new Learning 
Management System which 
will help staff and volunteers 
learning, building their skills 
and knowledge so they can be 
their best.

 ● We are changing how the 
Leadership Team works so 
that local teams get specialist 
advice and support quickly, 
and nationally so local teams 
and Members are involved 
in the development of our 
support.

 ● We will be making changes 
to our IT and systems over 
the next 2 years to improve 
efficiency for KeyRing, make 
it easier to use for staff and 
improve transparency for 
Members.

The Trustees are excited about 
the changes, which will help us 
respond to the challenges of the 
coming year. 

This is a robust and forward 
thinking plan which the Trustees 
are all committed to.

The board said goodbye to 
LINDSEY who has stepped down 
from the board having served 9 
years as treasurer. 

The new treasurer 
is FRANCIS 
CHIWARIRO, who 
recently joined the 
board. Francis is 

an experienced accountant who 
currently works for the University 
of Wales.

They also welcomed two more 
new Trustees: 

HARISH JANI has 
lots of experience 
in finance and has 
worked for 
companies like 

Mercedes Benz and Crystal 
Palace football club. 

NICK GRINHAM 
is a retired 
business leader 
who has worked in 
the publishing, 

retail, and oil and gas sectors.

BELLA EDWARDS is a KeyRing 
Trustee and was also part of the 
Henbury network which recently 
closed. Bella and the Henbury 
Members were sad that the 
network closed, but Bella will 
continue her work as a Trustee.

KeyRing also welcomed AILSA 
GUARD who is the new 
Partnership Project Development 
Manager. Ailsa said “My first 
month has gone really well and 
I want to thank all the staff and 
Members who I have met and who 
have given their time to talk with 
me, I especially enjoyed my first 
quiz night!”
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The next edition and get in touch...

64 
We're not sure what 
will happen with the 
next edition. We hope 

we will be able to get out and meet 
with people again soon. We will 

share the information when we 
know what is happening.

That's all for this time! If you have 
anything you would like to see in 

the paper or on our social media 
pages please send it to: Sarah Hatch 
at sarah.hatch@keyring.org. 
For an audio version of the  
paper phone 020 3119 0960.

Michael’s Cooking
 ● BY PADDY BENNETT

Michael Watmough is a Member 
in Grimsby. He is 66, and I have 
been supporting him for a little 
over a year.

Michael has recently moved into 
a new build supported dwelling 
and is keen to gain more skills, 

and is very proud once any new 
skills are mastered. The kitchen in 
this (amazing) flat is bigger, more 
open, and much more suited to 
Covid style supported cooking.

One of the things we have made 
is pancakes. In a challenge at 

tossing the pancakes I suspect 
that Michael beat me!

Michael says he is “doing okay 
with cooking and baking”, and 
his “favourite things to make 
are cakes.” In the past we have 
made cherry cakes, mince pies, 
omelettes, cheese and tomatoes 
on toast and a few more 
besides. His next challenge is 
toad in the hole.


