
Telephone: 020 3119 0960
Website: www.keyring.org
Facebook: keyringlivingsupport

KeyRing National Office
21 St Olav’s Court, Lower Road
London, SE16 2XB

Jack’s Photography
 ● Jack Byles is a Member in Croydon, and a photographer.

Jack says “I have been a 
photographer since 10 years old, 
I am now 27 and still have the 
amazing passion for photography. 

Being a photographer is amazing, 
you get talking to a lot of different 
people every day I go out. If you 
are thinking about becoming a 

photographer I would recommend 
it to you as it would be something 
that you would enjoy.”

You can see more of Jack’s 
photos, or contact him, on his 
Instagram: Pixel_perfect121 
Or join his group on Facebook. 
Search for: The Love of Wildlife
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News from Chain Reaction
Chain Reaction works with older people in 
Newcastle to tackle social isolation.

Recently the project 
received a Small Sparks 
grant from Newcastle 
Elders Council.  
“Our members compiled 
applications for Chain 
Reaction activities, like 
trips, a promo video and 
our Platinum Jubilee party. 
All in all, £800 was awarded, 
with some funds remaining for 
future trips.” 

They celebrated at a lunch 
event with other groups who 
had also received a grant.

Jack’s Jackets!
Jack has been a Bexley Member for 
a couple of years. He is a designer 
and customises plain  leather 
jackets to make something unique.

“I’ve been doing this for 5-8 years. 
People tell me what they want on 
them, like a band they like, the 
colours and words. Leather is harder 
than other fabrics and I have to use 
a screwdriver to add the studs. I use 
acrylic paints and a hairdryer to make 
sure the colour comes out how I want 
and stays dry. I’ve sold about 7 so far. 
I’d like to turn it into a business.

I like to make something you don’t see 
every day. I’m not trying to impress 
anyone, I just do my own thing. I 
like to stand out with my Mohawk 
and ripped jeans and Doc Martens. 
You don’t see a lot of punk in South 
London. I’ll be a punk until I die!”

Recent Chain Reaction trips have included:

Morpeth

Hexham AbbeyAlnwick

Tynemouth
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I met Susan on an online 
dating site. It was love at 
first sight for me, and Susan 
said it was the same for her. 
We decided to meet on 
the 28th October 2014 in 
Warrington Town near the 
Old Fish Market.

Susan was going to sign on at 
the Jobcentre on this day so we 
just had a quick chat. Two days 
later we met up in town again 
and we just sat and chatted 
to each other, I plucked up the 
courage and gave her a kiss.

After this Susan started to visit 
me regular. I would always meet 
her and then we would go back to 
my flat at Birchwood Court where 
I was living and this was how 
things developed.

Susan was living in Birchwood, 
and I moved in with her for a 
short time, before we got our flat 
where we have been living since.

On the 5th Nov 2014 I asked 
Susan to become my wife, we 
were in Asda and I got down on 
one knee. 

On the 28th Oct 2015 me and 
Susan got married at the register 
office. Family and friends came to 
watch us getting married, Susan 
said it was a magical day, and I 
would agree with this.

This year is our 7th wedding 
anniversary, and we are going to 
spend a couple of days in Chester. 

We tend to go every year on 
our anniversary and stay in the 
same hotel. We normally get 
champagne for our special day, 
and there is always champagne 
on ice in our room.

Gareth and Susan’s 7th 
Wedding Anniversary

	❤ By Gareth Knight

We are looking forward to doing 
some sightseeing whilst we are 
in Chester, and some shopping. 
I will probably take Susan for a 
nice meal on our anniversary, but 
I have also checked, and you can 
order from Just Eat but have to 
meet them outside the hotel.

Gareth and Susan today

Gareth and Susan on their wedding day
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I have lived with mental health issues most of my life. I was 
originally diagnosed with schizophrenia and have hallucinations 
and hear voices. I have found different methods to cope with 
my illness over the years. I have been a creative person for most 
of my life. I am a visual artist. Most of my inspiration for my art is 
based on life experiences and trauma, my art has got me through 
a lot of bad times in my life. 

the studio. I stopped doing my 
artwork for a couple of months.

When KeyRing started to support 
me, I had started to do bits again, 
but was not doing any work on 
canvases. 

Last year I had an art studio 
which I went to 5-6 days a week, 
I felt this this was my safe space, 
and allowed me to think clearer, 
this was a nice open space. 
Due to a deterioration in my 
mental health I ended up leaving 

I had previously done some 
work with Warrington Disability 
Partnership, and they supported 
me to do a leaflet.

I mentioned to my support worker 
Tracey that I would like to display 
my artwork. She spoke to Rachel 
at The Gateway who said we 
could visit and have a look at the 
space. Rachel said this would be 
free and I could display my work 
in 2023. I would like to show 
around 30 pieces that will all be 
associated with a mental health 
journey in society. 

I have completed around 6 pieces 
and have some pieces in storage 
from before which I will also be 
displaying. I feel I have been 
getting into a rhythm to produce 
my art pieces. I have been listening 
to my music again although some 
of it is quite controversial music i.e. 
heavy metal, jazz, classical.

I am looking to do an open day 
on the first day of the exhibition 
so I can be around to answer any 
questions people might have, my 
plan then is to leave a feedback 
book so people can leave me 
comments about my work and the 
story it tells.

Please help David by filling  
in a survey about your  
mental health. Go to:  
www.bit.ly/3AQ3iy4

Battling mental health 
on a daily basis

 ● By David

David standing next to some of his artworks.
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My achievement of 
getting into college

 ● By Michelle Thomas

I went to enrol on an 
English and Maths 
course at Warrington 
College last year, but 
sadly my mum died 
in Jan 2022 and I put 
things on hold as I was 
struggling with the 
death of my mum.

Then in August this year 
I spoke with my support 
worker Tracey and said 
I felt ready to start the 
course. Tracey supported 
me to apply and 
checked over the English 
assessment for me.

I started college in 
September but due 
to the lack of interest 

in the Maths course 
this couldn’t start, so 
I started the English 
course. I am finding this 
okay, I get homework 
all the time and I sit 
and get this done. 

When I see Tracey I 
always ask her to check 
over it, and if I don’t 
understand some stuff 
Tracey takes time to 
explain it to me so that 
I can complete it. I am 
going to buy myself a 
printer so that I can 
print off any sheets 
that I need.

I am hoping that the 
Maths course will start 
soon, I will find this 
out when I go back 
after the break. Then 
I will have even more 
homework but I know 
I will get this done and 
I am planning to do a 
routine so that all my 
work is done on time. 
I tend to have Sundays 
free and plan for this to 
be my college day. I will 
be putting my phone on 
silent on that day.

My Holiday
 ● By Anthony Muir

It didn’t start off the 
best, I left it until the 
last minute to book, then 
the first holiday I booked 
with support from my 
support worker Tracey 
and my appointees was 
cancelled by the holiday 
park.

I then went into panic 
mode and my fiancée 
Sandra had a search on 
the internet and found 
another holiday. We sent 
all the details to Tracey 
and she then worked 
with my appointee to get 
the booking done and 
sort out my spends for 
each day.

I decided that I would 
get a taxi to Palins 
campsite and we all 

chipped in for this as we 
had got our money back 
on the train tickets we 
had booked for the first 
holiday. 

We got the bus into 
Rhyl one day and had a 
look round, we visited a 
market and had a look 
at the fair. I bought 
myself a skull chain. We 
went in the arcades, and 
spent some time on the 
beach, we ate out at tea 
time in the pub on site. 
My favourite meal was 
the lasagna and this was 
Sandra’s favourite too. 
We also watched a guy 
singing with his son in 
the club and we drank a 
few beers.  

I have agreed with 
Tracey that I will plan 
my holiday earlier for 
next year so that it isn’t 
as rushed.
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 CLAIRE  in South 
Warwickshire goes 
to an art group 
every Wednesday. 
Here is one of her 
pictures.

 MARIE  started at the ‘Everybody 
Sing’ choir at Mycenae House in 
Greenwich this Summer. “I was 
nervous at first but then I got more 
comfortable. I can’t wait to come 
back next week.”

 MATTHEW  in Croydon has 
painted this picture of the 

Sagrada 
Familia 
cathedral in 
Barcelona. 
When it’s 
finished, 
it will be 
displayed 
on the wall 
of the Our 
Space 

Cafe in Croydon along with other 
community projects.

 SHEFFIELD & ROTHERHAM  
Members on some of their recent 
nights out!

Your Photos...
 GRIMSBY MEMBERS  had a 
great time at their Halloween 
party!

 SHEFFIELD  Members enjoyed a  
holiday to Southport this year.



7

KEYRING NEWS ❱ WINTER 2022 ❱ EDITION 68

Goodbye Sandwell
 ●  By Anthony Fletcher

Sadly the KeyRing network in 
Sandwell recently had to close. 
They had a party to say goodbye. 

Drop in support
There is drop in support provided 
at Riverside Church in Shotton 
in Flintshire by KeyRing CSI service, 
Mind, the local Citizens Advice 
Bureau and Warm Wales for people 
to access the support they need as 
and when it occurs. This happens 
every Monday 9am – 12pm.

Community church food
The community church in 
Holywell, St Peter’s Church, offers 
a coffee, soup and a roll for £2 
every Monday for people in the 
community and are also taking 
booking for a free Christmas dinner 
for those in need on Christmas 
day so that they can socialise with 
others and be less isolated. 

Christmas get together
The Daniel Owen Centre in 
Mold are also taking bookings 
for people to join together on 
Christmas Day.

News from Flintshire
 ●  By Jenna Jones

New member of staff
KeyRing Flintshire has a new 
member of staff, her name is Kate 
Cheshire. Kate has fitted into her 
new role very well and has been 
working hard to support her new 
Members. 

This includes:
Supporting a 
Member who was 
struggling to get her 
boiler fixed due to her 
dementia. She is now 
keeping safe and warm, 
and has also been 

gifted a TV! She says: “Now I can 
have a nosey at what is going on in 
the world instead of twiddling my 
thumbs”. 

Flintshire Members have 
also been supported to:

Prepare for eye 
surgery, with support 
to pack what was 

needed and to feel confident 
getting hospital transport 
independently.

Research and 
access a college 
course that matches 

their interests, that they are now 
looking forward to starting.

Anthony was the Community 
Living Volunteer in Sandwell.“It’s 
upset some of the Members because 
they got good support. It was a 
shock at first but they’re getting 
used to it. They will stay in contact. 
The venue said we can keep having 
the hub there on a Wednesday so 
we still meet up. We’ve been to the 
German market together and we’re 
going to have a Christmas party.

Members said “We will miss Lucy 
and Michelle but we will get used to 
our new support.”

Anthony said “I am going to keep 
doing volunteering with KeyRing.”
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Visiting Greenwich
Members of the Bexley network 
visited Greenwich to see the 
Maritime Museum and Cutty 
Sark.

Our Local FoodCycle
By Victoria, Ken, and Austin, 
Leam Lane Network

Every Friday, we go along to 
FoodCycle for lunch with our 
Community Support Worker, 
Susan. We have lunch with other 
members of our local community 
and we really enjoy it. 

We have got to know the other 
guests and also the volunteers. 
The volunteers there are really 
nice and they always make sure 
that we have a lovely time. 

The food is cooked on the 
premises and it is delicious. 
FoodCycle is a 
really good 
charity. 
Instead of 
wasting 
food, 
the local 

supermarkets 
donate the 
food to FoodCycle and they use 
it to make tasty meals for the 
community – and it’s all free of 
charge. We really enjoy going.

A Darlington Hero!
My name is Nick and I live 
in Darlington, I have been a 
Member of KeyRing for a long 
time.

I realised that my neighbour's 
flat had smoke coming out of his 
window. I pulled my life line cord 
and when they answered, I told 
them about the smoke and that 
my next door neighbour's flat 
seemed to be on fire. 

The fire brigade came out at 
about 8pm and managed to put 
the fire out. I am extremely proud 
that I helped save my neighbour's 
flat and helped with his safety.

KeyRing were so proud of me that 
they gave me a certificate to say 
that I was a hero!

Richard said he liked reading 
about the history. He said he will 
try to go back so he can read 
more.

Nigel said he enjoyed it.

Paul liked the experience looking 
around the museum. He said it 
was fascinating, he learned a lot 
about history and enjoyed being 
out with the group.

Mark enjoyed looking around 
the Cutty Sark and Greenwich 
market. He enjoyed the museum 
and lunch out, looking in gift 
shops and talking with other 
Members.

Robbie is not a KeyRing Member 
but he comes along to the hubs. 
He enjoyed the bus journey, 
museum and Cutty Sark.

Nick with his certificate
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Visiting Parliament
On 17th October Croydon Members had a guided tour of the 
House of Commons from Sarah Jones, MP for Central Croydon. The 
Members all enjoyed the visit and would like to go back again.

Tranume said: “I recommend that 
people go to see how it operates. 
When you see it on TV it’s different, 
you see in real life how they do the 
rules, how they talk about things 
like the train strikes. 

Sarah showed us around. The 
main thing we wanted to see was 
inside, but some of the rooms 
were closed for renovations. 
I like to see things like that, it 
fascinates me.”

Torchbearer for the Queen's Jubilee
 ● By Debbie Vickers

Back in April 
2022, Oldham 
Council 
announced 
that they 
were inviting 
nominations 

for people to attend a special 
torchbearer ceremony for the 
Queen's Jubilee celebrations. The 
council were asking for people 
who had made a difference in the 

community, and so my colleague 
Leyton nominated me as he felt 
that I had done so as part of my 
roles with KeyRing.

My nomination was accepted 
and I was invited, along with 69 
other nominees to be a part of 
the beacon lighting ceremony in 
Oldham Town Centre.

The parade of 70 torchbearers 
went through the town centre, and 
ended at Oldham Parish Church 

where a beacon was lit along with 
others across the country.

It was a wonderful event and 
an honour to be a part of. It 
felt great to be recognised for 
the work I do, not only by my 
colleague but by others in my 
local community and beyond. 
Hopefully this opportunity will 
provide KeyRing Members with 
opportunities of their own with 
other local organisations, in the 
near future.

Member Voice 
Update
We’ve been asking people what 
they want from the group. 
Some people want to give 
feedback to make KeyRing 
better, and other people want 
to share their experiences with 
people outside KeyRing to 
improve services.

  COMING UP   We will be 
getting involved in a campaign 
about voting.

If you are 
interested  
in joining the 

Member Voice group contact 
Sarah on 07507 786 018 or at 
sarah.hatch@keyring.org, or 
speak to your support worker.

Left to right: Sedley, David, Tranume, Val, Rona, Sarah Jones MP
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This was Jo Land’s last meeting 
as the Chair of the board. She 
has been a trustee for 9 years.

“It has been my privilege and 
absolute pleasure to have been 
your Chair for the last six years, 
but all good things must come 
to an end and my time as your 
Chair is no exception. Having 
come to the end of my permitted 

term of office, I stepped down in 
November and am absolutely 
delighted to hand over the role to 
my fellow trustee Nick Grinham.

During my time as Chair and 
trustee I have learned so much 
and I have met some amazing, 
dedicated and inspirational 
people from the networks, not 
only employees, but fellow 
trustees, volunteers and the 
people that KeyRing supports. 
I will take away very fond 
memories and will ensure that 
I continue to follow closely and 
advocate for the great work that 
KeyRing does.”

You can hear from Nick in the 
next KeyRing News.

KeyRing’s accounts

The Trustees have looked at 
KeyRing’s accounts and said they 
are in order. We will have some 
money left over at the end of the 
year. This is good to have because 
things are going to get more 
difficult due to the cost of living 
going up and the impact on social 
care funding.

Hub visits
Trustees want to know more 
about what Members feel about 
their support. 

They are keen to visit Hubs so 
look out for a Trustee visit near 
you in the coming months.

News from the Trustees
The Living Wage

The Real Living Wage has gone 
up. This is the amount the Living 
Wage Foundation say people need 
to earn to get by. Trustees agreed 
that all KeyRing staff will be paid 
at least the Real Living Wage. 
Staff who earn more than the 
Real Living Wage already, will get 
a one off payment in March.

Care Control
You may already know that we 
have a new Member system 
called Care Control. It is designed 
to help you feel more in control 
of the support you get from 
KeyRing. 

Your support worker will be 
making notes about the support 
you get while they are with you. 
They will check things and help 
you plan for your next steps. Do 
have a chat with them if you 
have any questions.
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The Oldham Hubs
The Chadderton Hub had a visit 
from the ANSWER CANCER 
organisation, who came to talk 
to us about the different types 
of cancer, how we can check 
our bodies for changes, and the 
importance of regular check-
ups like mammograms, smear 
tests, prostate exams and testicle 
checks. 

We talked about how important 
it is to know our own bodies and 
to talk to someone about any 
changes or worries we have.

At another hub session, one of 
our Chadderton Members, Claire, 
led on a POETRY ACTIVITY. She 
brought lots of items from the 
seaside and asked Members to 
look at them and imagine being 
somewhere warm and sunny. 
Members were then encouraged 
to draw the items, before writing 
poems about the seaside. 

Members found looking at and 
talking about items helped them 
to be more creative. There were 
some fantastic pieces written, 
which everyone felt proud about. 
Some of our Members commented 
that they had always struggled 
with writing and that they did not 
think they were creative.

Members and staff were 
saddened to hear about the 
passing of our Queen. We talked 
a lot about death and leaving 
loved ones behind and how that 
may affect people. Members 
wanted to do something to 
honour the Queen and pay their 
respects. We decided to write 
letters and make cards to send to 
Buckingham Palace.

Social Saturdays

As an extension of our hubs, we 
have been getting together on 
Saturdays to do various activities 
and learning. As well as our 
regular hub attendees, we have 
been able to reach other 

Members 
who are 
unable to 
come to 
weekday 

hubs. During the warmer 
weather, we held some bring and 
share picnics where everyone was 
encouraged to bring something to 
eat or drink to share with the 
group. Many of our Members 
showed off their cooking skills, 
bringing homemade cakes, pies, 
curries and quiches. Members 
have really 
enjoyed 
weekend 
gatherings, 
with some 
saying that 
they often feel alone or isolated 
at weekends with nobody to talk 
to. It has been lovely to see 
people from different areas build 
social skills and make friends.

News from Oldham
 ● By the Oldham Team
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As part of the Cronton Gala 
committee for four years, two 
years of which he has been Vice-
Chair, Ethan has been hands on 
in delivering festivities throughout 
the year. In 2022, this included 
an Easter Egg hunt (complete 
with a singing Easter Bunny), a 
Summer Gala (with live bands, 

cake and a beer tent amongst lots 
of stalls) and a Halloween party 
for local children (full of crafts and 
Halloween doughnuts). 

These events always have a 
great turn out and are a fun 
and affordable occasion for local 
families. In fact, the Summer Gala 
is so successful it ensures that all 
other events are free to the local 
community. The Gala Committee 
has also organised other special 
events, such as a buffet for senior 
locals for VE Day and a party in 
the park for the whole community. 

Getting involved in the 
Cronton community

 ● BY SUE KNIGHT

Ethan is highly involved in his local community. Living in Cronton, 
a village in the Knowsley area of Liverpool, is ‘fantastic’ with Ethan 
believing he is ‘lucky to live there’. As strong advocates for the local 
area, he and his partner Vinny have arranged various events which 
are a much loved aspect of Cronton life. 

Ethan said "Being involved in the 
Cronton Gala Committee can be 
challenging at times. However, 
I would encourage others to 
become more involved in their local 
communities. Being engaged in 
your local community can enable 
you to meet new people, gain new 
experiences whilst having fun and 
learning new skills.  

You can gain a wide range of 
experience with the satisfaction of 
helping your local community. We 
have even been able to convince 
Sue, a KeyRing Community Support 
Worker in Knowsley to volunteer at 
recent events."

I agree, having had a fantastic 
time volunteering with Ethan and 
Vinny. The Summer Gala was a 
large event and everyone had fun 
and it was great to be a part of 
this. I realised how much work 
Ethan and Vinny had put in to 
make this event a huge success.
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The next edition and get in touch...

69 
We're not sure what 
will happen with the 
next edition. We hope 

we will be able to get out and meet 
with people again soon.  

We will share the information when 
we know what is happening.

That's all for this time! If you have 
anything you would like to see in 

the paper or on our social media 
pages please send it to: Sarah Hatch 
at sarah.hatch@keyring.org. 
For an audio version of the  
paper phone 020 3119 0960.


